


Everyone says finding carers is difficult.  

We can’t find anyone… 

We don’t have anyone… 

They aren’t a good fit… 

There aren’t enough…  

They don’t turn up on time…  

We know the exact things that make care a success.  

We look for those things.  

“She’s absolutely fantastic.” 

“We really like her.” 

“She’s great.” 

So what are the things to look for that make care a 
success.  



Well first let’s a take a look at the things that DON’T 

necessarily make the care a success. This is important 
to know also.  

Experience.  

We have found the experience bares NO reflection to 
the nature of the care. Where there is experience the 
care does NOT always work well.  

Qualifications.  

We’ve also found the same with qualifications and 
training levels. Where there is a a high level also bares 
NO reflection on whether the care goes on to work 
well.  

So what does WORK?  



Desire. 

The desire to WANT to do the work. The desire to 
WANT to make a difference. If this is present, the care 
works, very well.  

Compassion.  

A caring, compassionate nature. Where this is 
present, the care works, very well.  

Trust. 

When trust is present FROM THE START the care is a 
success. Where there is mistrust it doesn’t work. Trust 
until given a reason not to is the way to ensure care 
works well.  



When there is a wait until there is a reason to trust the 
carer, the care rarely works even when the carer is 
good.  

Good Pay. 

When pay is low. Carers look for other jobs. 
Consistency is poor. The care doesn’t work.  

Those are the 4 keys to getting GREAT care. Not good 
care. GREAT care.  

Desire.  

Compassion.  

Trust.  

Good pay.  



We look for DESIRE and COMPASSION in ALL our 
carers and we TEST for this in clever, subtle ways.  

We then trust and pay our carers well.  

= GREAT CARE. 

When you’re ready for some help and support give us 
a call on 07792939454 or drop a message at 
hello@carechooser.com 
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